About this website
Thank you for visiting this site. This website is owned and operated by Aon Singapore Pte Ltd, a
company incorporated in Singapore (Company Registration Number: 198301525W) (‘Aon’, 'us', 'our'
or 'we'). Aon Care is an initiative of Aon in collaboration with Fullerton Healthcare Group Pte Ltd
(“Fullerton”). Aon Care is a medical network administered by Fullerton, overseen by Aon and
underwritten by licensed insurers in Singapore.
By accessing or using this site you will be bound by the terms and conditions set out below ('the
Terms & Conditions'). We may change these Terms & Conditions at any time without notice. Any
amendment will be effective immediately. Your use of this website after any amendment constitutes
an Agreement by you to comply with and be bound by the amended Terms & Conditions. Accordingly,
you should read these Terms of Use from time to time for changes.
These Terms & Conditions apply to your Related Parties. You warrant that you have authority to
agree and enter into these Terms & Conditions on behalf of your Related Parties. “Related Parties”
means all parties for whom or on whose behalf you give us instructions. “Aon Group” means the
Aon Group of entities worldwide, being Aon PLC, our ultimate parent company, and all its
subsidiaries, related/associated companies, affiliates as well as joint ventures of such subsidiaries,
related/associated companies and affiliates.
Version 1 January 2015.

General Information Warning: The information provided on this website is made available on an “as
is” basis, without warranty of any kind (and does not constitute any form of Legal, accounting, tax,
regulatory or actuarial advice) and should not be used or relied upon as a substitute for detailed
advice specific to you. It is not intended for distribution to, or use by, any person or entity in any
jurisdiction or country where such distribution or use will be contrary to local law or regulation. The
contents of this website do not have regard to the specific investment objectives, financial situation or
the particular needs of any person. Where we provide (upon your request) you with more information
concerning any product listed in this website, this in itself shall not be taken to be a representation or
warranty by us that the product is suitable for you.
Aon and its affiliates, directors, associates, connected parties, employees and/or representatives may
own or have an interest in the product.
Insurance products listed in this website are underwritten by the respective insurers identified in the
insurance policy and not by us. This website is not a contract of insurance nor an offer or solicitation
by us to enter into any contract of insurance.
About Using this Website

Restrictions: You agree that when using the website, you will not:
1.
•
•
•
•
•
•

do anything which will or might damage, disrupt access to, or interfere with the
proper operation of this website, or any transaction being conducted on it;
do anything which will or might place an unreasonable load on the website
infrastructure;
post, distribute or send any 'spamming material' or any other form of bulk
communication;
impersonate any person or entity
publish, or disseminate any material which is unlawful, defamatory, indecent,
offensive or inappropriate
transmit any material which contains viruses, or other computer codes designed to
interrupt, limit or destroy the efficient operation of the website, or its software or
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•

2.

Disclaimers:
•

•

•

•

3.

hardware; and
do anything which breaches or infringes our property rights in any way, including
copyright.

(Accuracy) Whilst we will use our best endeavours to ensure that the information on
the website is up-to-date, we don't warrant the accuracy, adequacy of, or
completeness of, any information contained on this website and expressly disclaims
and liability for errors or omissions. Please feel free to write to us at the address
below if you spot an error.
(Availability and access) We will take reasonable steps to provide a safe and
reliable service but there are some risks with using the internet. We do not guarantee
that the website will be free from viruses and accept no responsibility for any harmful
computer code that might be introduced to your system by using this website. We do
not guarantee that access to this website will be uninterrupted and accept no
responsibility for any interruption. Your access to this website or any product may be
terminated at any time, without notice. You may not be authorised to access the
website after termination but the limitation of liability and indemnity provisions in
these terms will survive the termination. Any licenses or other rights you granted to
us will also survive termination.
(Website Links) Our website may be linked to other websites. They are provided for
your convenience only. Links to an external site should not be construed as an
endorsement. We make no representation about the accuracy of any information
contained on any other websites. We are not responsible for any loss, damage, cost
or expense you incur in accessing or attempting to access such a site. You must
obtain our prior written permission to link to this website.
(Disclaims all warranties) Aon disclaims all warranties or representations of any
kind whatsoever, whether express or implied, including but not limited to the implied
warranties of merchantability, title, non-infringement and fitness for a particular
purpose with respect to the contents of this website.

Intellectual Property: We own certain registered trademarks which may appear on this
website. Unauthorised use is prohibited. We also own the copyright in the information and
material on this website or we have the right to use it under a license or agreement. You may
print out or download a copy for your personal, non-commercial use. Except as provided by
any applicable law, all other use, copying or reproduction of all or part of this website is
prohibited.
We retain current and future rights and title in all copyright, trade marks or rights in
databases, inventions or trade secrets, know-how, trade and business names, domain
names, marks and devices (whether or not registered) and other proprietary rights relating to
intellectual property and applications for any of those rights (where such applications can be
made) capable of protection in any relevant country of the world including without limitation
intellectual property rights in our knowledge, ideas, concepts, materials, programmes,
documentation, models, studies and methodologies and technology used, acquired or
developed in the course of providing services to you (“Intellectual Property Rights”).
You acknowledge that we are in the business of providing similar services to other clients
and that we may be utilising these Intellectual Property Rights in servicing other clients.
Notwithstanding the foregoing, we will keep your confidential information confidential in
accordance with the Terms & Conditions.

4.

Liability & Indemnity: All representations (whether express or implied) and all other implied
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conditions, warranties and terms related to or in connection with the use of the website are
excluded to the extent permitted by law. To the extent permitted by law, we and the other
entities within the Aon Group will not be responsible or liable for:
•
•
•
•
•
•
•
•
•

any unauthorised access or breach of security to this site, for whatever reason;
any delay in effecting any transaction attempted to be processed through this site, for
whatever reason;
any failure to effect any transaction attempted to be processed through this site, for
whatever reason;
any error, omission or misrepresentation in relation to this site or arising from the
transmission of any computer virus;
any consequential, incidental, indirect or special damage or loss of any kind;
the supply, by you or others, of incorrect or incomplete information (including
information that we may use to calculate the premiums and other charges relevant to
your insurance);
the failure by you or others to supply appropriate, relevant or timely information,
including Relevant Information and Claims Information;
a failure by you or others to act on our advice or to respond promptly to any
communications from us or any insurer; or
the default, negligence, or lack of care on the part of any person other than
ourselves.

Our liability (including interest and costs) and the liability of all other entities within the Aon
Group in respect of any claim howsoever arising, under or in connection with these Terms &
Conditions, your access to or use of the website or our business relationship, shall be limited
(to the extent permitted by law) to US$100,000 in the total aggregate or such other amount
as may be expressly agreed between us in writing. For the avoidance of doubt, the single
total aggregate liability limit of US$100,000 also applies to (a) claims and liabilities asserted
by your Related Parties against Aon; and (b) claims and liabilities asserted by your Related
Parties against the Aon Group; and (c) claims and liabilities asserted by you against the Aon
Group, so that the total of all such claims combined cannot exceed US$100,000. We do not
limit our liability in respect of fraud or intentional misconduct by us. To the fullest extent
permitted by law, where any claim or loss arises partly due to an error or omission by us and
partly due to an error or omission by you (including one of your related companies,
employees and/or agents) or as a result of your breach of these terms or your legal
obligations, you will indemnify us for all damage and loss arising from the error or omission
by you (including your related companies, employees, agents and/or beneficiaries) or as a
result of your breach of these terms or your legal obligations.
5.

General Information: The contents of this site are for general informational purposes only
(and do not constitute any form of legal, accounting, tax, regulatory or actuarial advice) and
should not be used or relied upon as a substitute for detailed advice specific to you. Where
this site includes a recommendation or an assessment of risk, such recommendation or
assessment of risk is an expression of Aon’s opinion only and not a statement of fact. Any
decision to rely upon any such recommendation or assessment will be solely at your own
risk, for which Aon accepts no liability. The contents of this site do not replace the need for
you to make your own assessment. Before taking any action based upon any of the contents
of this site, you should consult an Aon professional or other appropriate advisor.
Aon is not the insurer of any risk and does not guarantee the acceptance of any application
for insurance by any insurer or the availability or price of any form of insurance for your
particular risks. Aon also makes no assurance as to the reasonableness of any insurance
terms, nor the financial security or solvency of any insurer. The final choice of insurer
remains with you.
You must provide accurate, complete and timely information to enable us to make a fair
presentation of the risk to your insurers. You must comply with your legal duty to disclose all
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material facts when entering into a contract of insurance. You accept full responsibility for the
accuracy of the information provided and appreciate that we will rely on the accuracy and
completeness of the information you provide in arranging your insurances. Failure to provide
all relevant information as described herein (collectively, “Relevant Information”) may
prejudice your rights under a contract of insurance. The services may not be appropriate for
you in the event of a partial or inaccurate provision of Relevant Information. We accept no
liability for any services provided on the basis of inaccurate or incomplete Relevant
Information.
We recommend that you seek our services regularly or when your circumstances have
changed to ensure our services remain appropriate for your needs. We also encourage you
to contact us at any time for an interim review, or to answer any questions you may have.
You must carefully review all documents we give you (including policies and endorsements)
and advise us immediately if you notice any mistakes of fact or believe the contents do not
address your needs.
Should a circumstance, event or loss occur which could result in you making a claim, you
should advise the insurer of the details (“Claims Information”) as soon as possible and
within the time required under your contract of insurance. Failure to advise an insurer of such
a circumstance, event or loss could prejudice your rights under your contract of insurance.
If, at your request, an intermediary that is not affiliated with Aon is also used in any way in
arranging any insurance you agree as follows:
•
•
•

Aon has no liability for any failure or refusal by that intermediary to disclose any
remuneration;
Aon has no liability for any act, error or omission by that intermediary or its directors
or officers; and
remuneration earned by that intermediary is separate from and in addition to
remuneration earned by any Aon Group entity.

6.

Incorrect premium calculations: We make every effort to correctly determine the premium
and (if applicable) statutory charges that apply to your insurance. However, occasionally
errors can occur, for example, where we make an unintentional error or because a third party
advises us of the wrong amount. Please note that we retain the right to correct any such error
and you agree, to the extent permitted by law, not to hold Aon responsible for any loss you
may suffer as a result of the error and its correction.

7.

Conflicts of interest and confidentiality:
Honesty and fairness
We treat our clients honestly and fairly. In circumstances where conflicts of interest arise, we
manage such conflicts so that they do not materially affect the quality of the services we
provide to you. We do this in a variety of ways including the following:
•
•
•

We maintain clear separation between different parts of our business where
association could lead to conflicts arising;
We strongly promote our values, which includes openness, trust and integrity; and
We have staff dedicated to monitoring compliance.

Confidential information
We will keep all information received from you confidential, and use it solely for the purpose
of providing services to you. However, our confidentiality obligation does not apply:
•

where you have given permission for us to disclose the information;
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•
•
•
•

where disclosure is required to satisfy legal obligations or regulatory requirements;
where disclosure is reasonably required to carry out the services we provide to you
(for example providing information to current or prospective insurers);
where such information is in the public domain; or
where the information is lawfully in our possession at the time it is communicated to
us.

We will put in place such arrangements as we see fit in order to ensure that the confidentiality
of the information is maintained.
Other clients
Provided we keep your information confidential in accordance with these Terms &
Conditions, you agree that we (and any other company in the Aon Group) may act for your
competitors and for other clients whose interests are or may be opposed to yours.
In addition, you agree that we will not be under any obligation to disclose to you any
information in respect of which we owe a duty of confidentiality to another client.
Clients involved in competitive situations
We have an extensive client base which means that there are often situations where two or
more clients may be competing for the same project or acquisition or one client may be a
seller and another client a buyer or bidder.
Where this is or could become the case, we deal with each client in a way that ensures that
our service is not in any way impaired and that each client’s confidential information is kept
strictly confidential. We will put in place such arrangements as we see fit in order to ensure
that the confidentiality of your information is maintained.
8.

Remuneration: You acknowledge and understand that Aon (and other entities within the Aon
Group) may earn and retain remuneration in connection with insurance which we place for
you and the financial advisory services we offer. Also, Aon may receive additional
remuneration from third parties, including insurers. Examples of such remuneration include
commissions paid by insurers based upon factors such as underwriting profitability and
administrative expense reimbursements. If you have any queries or require further details in
relation to any aspect of our remuneration, please contact us at any time.

9.

Export controls: Some software from this website may be subject to export controls
imposed by the United States of America and may not be downloaded or otherwise exported
or re-exported: (a) into (or to a national resident of) any country to which the U. S. has placed
an embargo; (b) to everyone on the U. S. Treasury Department's Specially Designated
Nationals list; or (c) the U. S. Commerce Department's Table of Denial Orders. If you
download or use the software, you represent and warrant that you are not located in, or
under the control of, or a national of any such country or on such list.

10.

Client data, collection and use: You warrant and represent that you are duly authorised to
upload, submit, transmit or otherwise deal with all content, information and data provided by
you and that all such content, information and data provided is true, accurate, current and
complete. Without limiting the generality of these foregoing, Aon shall have the continued
right to collect, compile, analyse and license data transmitted on this website.
Aon gathers data containing information about its corporate clients and their insurance
placements, including, but not limited to, names, industry codes, policy types, premium and
policy expiration dates, as well as information about the insurance companies that provide
coverage to its clients or compete for its clients’ insurance placements. This data is
maintained in one or more databases, including Aon’s Global Risk Insight Platform (GRIP)
databases, developed by Aon to help insurance companies strengthen their value proposition
to clients, and with a focus on creating distinctive value for their clients. In addition to being
used to process the affairs of clients in the execution of this Terms and Conditions, these
databases may be accessed by Aon’s affiliates for other purposes. This data may also be
provided, for example, as part of Aon’s GRIP services, to insurance companies as part of
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consulting and other services.
Due to the global nature of the services provided by Aon, the personal information you may
provide may be transmitted, used, stored and otherwise processed outside the country where
you submitted that information.
Please be reminded that you should not be providing or disclosing any information or
documentation in contravention of the Official Secrets Act (Cap. 213, Singapore), the
Statutory Bodies and Government Companies (Protection of Secrecy) Act (Cap. 319,
Singapore) and/or any other confidentiality obligations which you may be subject to pursuant
to any relevant statutes applicable to you (collectively, "Confidentiality Legislation"). You may
only communicate or transmit any information or document which is subject to any
Confidentiality Legislation to us upon informing us in writing prior to your communication or
transmission of such information or document to us and if you are duly authorised to do so.
You warrant, represent and undertake that any such communication or transmission is made
in compliance with all relevant legal and regulatory requirements. We will not be held
responsible for any collection, use or disclosure of any information or documentation deemed
to be secret or confidential under any Confidentiality Legislation in the event that any such
information or documentation is provided by you to us. If you have any questions about Aon
Group’s data processing, please contact us.
11.

Severability: The illegality, invalidity or unenforceability of any provision of this Agreement
under the law of any jurisdiction shall not affect its legality, validity or enforceability under the
law of any other jurisdiction nor the legality, validity or enforceability of any other provision.

12.

Jurisdiction: The information on this website is provided for Singapore residents only. The
law applicable in Singapore will apply to the use of this website. The parties irrevocably
submit to the non-exclusive jurisdiction of the courts of Singapore.

13.

Privacy: Aon and you shall each comply with the Personal Data Protection Act 2012 (No. 26
of 2012) and any applicable data protection laws prevailing from time to time in Singapore.
This clause outlines how the personal data you provide us in Singapore is managed by us
and, subject to local law, any personal data we collect from other sources. Nothing in these
Terms of Business shall oblige you to disclose personal data to us, during the term of these
Terms of Business, if such disclosure would be in breach of any applicable data protection
laws.
We collect, use, disclose and process personal data to offer, provide, manage and administer
our services and products and in accordance with our Privacy Statement.
Personal data you provide may be collected, used and/or disclosed to:
•

•
•
•
•
•
•
•

provide products and services as requested by you and/or clients which may include
human capital consulting, human resource business process outsourcing,
(re)insurance broking, claims management, risk management consulting, otherforms
of insurance/risk services, benefits program administration, investment advisory and
referral services;
determine eligibility and process applications for products and services;
understand and assess ongoing needs and offer products and services to meet
those needs;
carry out communication, service, billing and administration;
administer claims;
produce reports, conduct market research and data analysis;
obtain and update credit information with appropriate third parties, such as credit
reporting agencies, where transactions are made on credit;
execute monitoring and training;
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•
•
•

•

•

•
•
•

develop, design and promote new services and products;
market products, services, offers or events (if you have so consented), and conduct
checks with do not call registries;
comply with any laws, rules, regulations, guidelines, codes of practice, orders or
requests by any court, regulatory, law enforcement authority or other government
official (local or foreign) and internal policies and procedures;
comply with requirements or arrangements with local or foreign regulatory or tax
authorities imposed by law or assumed by us for the protection of our financial,
commercial or other legitimate interests;
prevent, investigate, detect offences, crimes and breaches including identity, fraud,
credit, money laundering and conflict checks, handle and investigate complaints or
security threats;
enforce, defend and protect the property or rights of Aon and its affiliates;
facilitate any proposed or actual assignment, transfer, participation or subparticipation in any of our rights or businesses; and
conduct processing necessary to fulfil other contractual obligations for the individual,
or which are reasonably related to the aforementioned purposes. With your consent,
we may also use the personal data you provide for additional purposes.

Further, we may disclose personal data to business partners that are necessary to provide
the products and services requested by you and/or clients. Examples include:
•

•

•

•

banking and financial products - credit and fraud reporting agencies, debt collection
agencies, managed fund organizations and financial institutions for financial
planning, investment products and trustees of investments.
insurance broking and insurance products - insurers, reinsurers, other insurance
intermediaries, insurance reference bureaus, medical service providers, fraud
detection agencies, our advisers such as loss adjusters, lawyers and accountants
and others involved in the claims handling process.
human capital consulting, business process outsourcing, benefits administration
services - background checking agencies, fraud detection agencies, payroll service
providers, insurers, medical service providers, trustees, administrators or managers
of any employee benefit schemes or any relevant financial institutions.
our related companies and affiliates in the provision of our products and services and
who may wish to tell you about their services, products or promotional opportunities
which may be of advantage to you, and your representatives, including your lawyers,
accountants and financial advisers.

We may also disclose your personal data to service providers we have retained to perform
services on our behalf. We may transfer certain personal data across geographical borders to
Aon Group entities or service providers in other countries working on our behalf in
accordance with applicable laws.
You agree and consent to us collecting, using, disclosing and processing the personal data
you provide us pursuant to our Privacy Statement and for the purposes stated above. If you
provide personal information about other individuals (including employees and dependents),
you warrant that you have obtained all necessary consents so that all personal data
disclosed by you to us may be collected, used, disclosed and processed by us in accordance
with our Privacy Statement. If we are required to provide proof of such consents to other
parties, you shall immediately assist us by, among others, providing evidence that you have
obtained all necessary consents.
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Aon relies on personal data to provide products and services and you shall ensure that the
personal data you provide us is accurate, complete and correct and promptly inform us of
changes to such personal data.
Please contact your Aon Relationship Manager or alternatively visit our website at
www.aon.com/singapore/privacystatement.jsp to obtain a copy of our Privacy Statement, to
access or correct your personal data, or to withdraw consent to our collection, use, disclosure
or processing of your personal data.

14.

Aon’s file retention policy: We hold paperwork and correspondence regarding your risk,
financial advisory and insurance matters for at least seven years, or longer if you instruct us
to do so in writing. After this period we will arrange for the file to be destroyed. Please note
that we will not consult you before destroying this information. Please tell us in writing before
the end of the seven-year period if you want us to keep our files for a longer period. We will
extend the time as requested but may charge you a reasonable storage and administration
fee.

15.

Third parties: Any advice, report or information that we (including any other member(s) of
the Aon Group) provide is given solely for your benefit and cannot be given to or relied upon
by any third party (including your related companies, employees and/or agents in their own
capacities and any beneficiaries thereof) without our prior written consent. The services
provided are solely for your benefit and nothing herein shall be construed as conferring any
rights upon or duties toward any other person or entity (including your related companies,
employees and/or agents in their own capacities and any beneficiaries thereof). If you are
obliged to procure insurance or get financial advice to meet a contractual obligation, you
must take your own legal advice on whether the insurance or financial product that we
recommend satisfies that obligation. Aon cannot give such legal advice and you irrevocably
warrant that you will not seek or rely upon any advice from Aon on such matters for any
purpose at any time. These Terms & Conditions do not create or confer any rights or benefits
enforceable by any person not a party to it within the meaning of the Contracts (Rights of
Third Parties) Act (Cap. 53B) except entities of the Aon Group and persons who are
permitted successors or assignees of the rights or benefits of these Terms & Conditions may
enforce such rights or benefits.

16.

Assignment: We reserve the right to assign or transfer these Terms & Conditions and our
rights and obligations (including the performance of the services or any part thereof)
hereunder to any other entities of the Aon Group.

17.

Entire agreement: The Terms & Conditions constitute the complete agreement between us
with respect to your use of the website and supersede all prior agreements made between us
in relation to your use of the website and no other duties or obligations will be implied.

18.

Contact Us: If you have any technical issues when using this website or any suggestions on
how we can improve our service to you, please contact the Web Administrator at
sg.aoncare@aon.com

19.

System Requirements: To get the best from this website we recommend using Internet
Explorer 7 or 8, Google Chrome or Firefox.
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